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SAFETY INTRODUCTION MAINTENANCE HISTORY

1.Important Safety Warnings

- Do not allow children to touch any movable part of this product.
- Use the well-grounded power supply unit suitable for this product. Date:
- Pull out the plug after use or before cleaning to avoid any physical injury or damage to
the product.

- Operate this product as instructed in this manual. Problems: R et MU I I IR R
- Do not use any parts or accessories which are not recommended.
- Do not use this product outdoors.

- Please read the Operation Instructions carefully before operation. Solution: e sassessensrnssnteratsnisassensonssntsssrasenies

- Never use this product for any other purpose not listed herein. Signed by Technician
- 20 minutes of usage each time is recommended.

- Do not use this product if the leather is broken or damaged.

- Do not use this product if the cover or leather is broken or damaged.
- Do not use this product if the radiator hole is covered or blocked.

- Do not drop anything into this product.

- Never fall asleep while using this product. Date:
- Do not use this product if you are drunk or feel unwell.
- Do not use this product within one hour after a meal.

- Do not use this product with excessive force to avoid any injury. ProDIEMS:  weeeeeresssrssrserssssssennes teveseeearesrenearesreneaseseneasesseneenenns
- Do not carry any fragile, explosive, or combustible material in your pocket, such as a ’
mobile phone and lighter when using the massage chair.

SOIUTION: cerrerrerrriiniee e aaeanes

2. Operating Environment

- Do not use this product in a very moist environment such as the bathroom.

- Stop using this product immediately when the ambient temperature changes sharply.
- Do not use this product in any heavily-dusty or caustic environment.

- Do not use this product in a small space or a place without good ventilation.

- The normal room temperature ranges from 0 °C to 35 °C.

- Do not use this product in an excessively humid room such as a bathroom. Use it at a Date:
relative humidity between 20% and 80%.
- Do not use this product outdoors.

- Avoid direct sunlight.

- Keep this product away from any heat source such as a stove and air outlet of an air Problems: ... e
conditioner.
- Do not use this product during thunder or lightning weather. .

P 9 g g Solution: e teeteesessssenrararaeaeeeeeteeseesssnnssnnrnnes

- Do not use this product in dusty places.

Signed by Technician
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ILLUSTRATION SAFETY INTRODUCTION
Acupressure Point Massage Instruction 3. The following people should not use this product
- Patients with osteoporosis.
Every Vertebra is related with the health, for example: - Patients with heart disease or wearing electronic medical devices such as a
pacemaker.

- People who have a fever.

@ - Pregnant women or women on their menstrual period.
® - Patients who are injured or have a skin disease.
® - When unsupervised, any children are under the age of 14 and those unconscious are
not allowed to use this product.
o - People who are told by their physicians to have rest or who feel unwell.
- People whose bodies are wet are forbidden to use this product.
® - This product has a hot surface. Persons insensitive to heat must pay attention when
using this product.
® 4. Safety Precautions
- Check whether voltage is consistent with the specification of this product.
- Never insert or pull out the plug with a wet hand.
- Do not let water flow into this product to avoid electric shock or cause damage to this
product.
- Do not pull the power cord when plugging or unplugging it. Rough handling is
forbidden.
1. The first bone of neck vertebra diagnoses 6. The ninth bone of chest vertebar - Do not damage the wire or modify the circuit of this product.
- Do not clean live parts of this product with a wet cloth such as a power switch and plug.
headache. diagnoses chololith. - Be away from this product in case of power failure to avoid any injury if power is
restored suddenly.
2.The third bone of neck vertebra diagnoses 7. The sixth bone of chest vertebra - Stop using this product at once while it works abnormal, and consult your local supplier.
- Stop using this product if you feel unwell, and consult your health care practitioner.
hard of hearing. diagnoses nephropathy. - This product is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
3. The fifth bone of neck vertebra diagnoses 8. The third bone of waist vertebra they have been given supervision or instruction concerning the use of this product by
the personnel responsible for their safety. Children should be supervised to ensure that
bronchus. diagnoses constipation and back they do not play with this product.
) - If the power cord is damaged, it must be replaced by the manufacturer, its service
4. The second bone of chest vertebra pain. agent or similarly qualified staff in order to avoid hazards.
diagnoses cardiopathy. 9. The fifth bone of waist vertebra
5. The fourth bone of chest vertebra diagnoses diagnoses hemorhoid.

10. Hemorrhoids, Anus,

liver disease and tummy bug. Enhance Physiology
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SAFETY INTRODUCTION ILLUSTRATION

5. Product Service and Maintenance Zone Therapy Charts By Symptoms

- This product should be maintained by the service center designated by the

manufacturer only. No user should disassemble or maintain it without permission. Every Vertebra is related with the health, for example:
- Do not forget to turn off the main power switch after usage.
- Do not use this product if the power socket becomes loose. Headache-Insomnia Shoulder Nerve Problem Knee Pain

- If this product will be left unused for a long period of time, it is necessary to roll up the
power cord of this product and store this product in a dry and dust-free environment.

- Do not store this product at a high temperature or near open flame. Avoid prolonged
exposure to direct sunshine.

- Please clean this product with dry cloth. Never use thinner, benzene or alcohol.

- The mechanical components of this product are specially designed and manufactured,
S0 no special maintenance is needed.

- Do not use a sharp object to stab at this product.

- Do not roll or pull this product on any uneven ground. Instead, it should be lifted before
moving.

- Please use this product intermittently. Do not keep it working continuously for a long
period of time.

Heart Problem Kidney Problem

6. Solutions to Ordinary Malfunctions

- If the motor sounds during operation of this product, this is the normal operation sound.
- If the controller cannot work normally, check whether the plug and the power socket are
connected reliably, and whether the power switch is turned on.

- If the rated working time is over, this product will automatically activate the power-off
button; If this product keeps operating for a long period of time, the temperature
protector will stop this product automatically. The product can be used again after half
an hour.

7. Storage Conditions

- Storage room temperature: -5 °C to 35 °C.

- Relative humidity (RH) between 20% and 80%; free of corrosive gases,
and a well-ventilated room.

Arthritis
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MAINTENANCE PRODUCT SPECIFICATIONS

- Unplug the power plug be

| 4 ATOZ massage chair R

- DO NOT pour any liquids dir

the chair. Spray or dampen the PRODUCT NAME : XREAL massage chair
cleaning cloth. MODEL : DR-MC 933S
RATED VOLTAGE - 120V~
- Use a non- toxic cleaner and dry cloth RATED INPUT : 230W 1.9A
to clean the chair. RATED FREQUENCE : 60Hz
SAFETY DESIGN . CLASS|
- Be sure the chair is comple SERIAL NUMBER
before plugging the power plug in DR-MC 933S
the outlet.

Made by
Dr.Care International Inc.
6565 E. Washington Blvd., Commerce,

California, 90040, The U.S.A

- Do NOT use any drying machines t D ;
r.Care

dry the areas cleaned. Only air dry t betiora litfie each day

avoid any damage to the chair www.drcare.us

- Do NOT use any product which ¢

benzene or alcohol to clean the chair
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PRELIMINARY CHECKS

1 Remove the package and take out the spare parts

-

Remove protective foam padding

Lift upwards

A
1.1.Remove the carton.

2.Take out the legrest, backrest cushion and spare parts.
3.The spare parts include:user manual, power cord.

2 Install the leg frame

Lock the screws here
Teflon gasket

Alining this %%?
hole to the .
) Connect the legrest's power cord
corresponding
hole. Air tube snapring
. —c—T o
Noise pad' Connect the air tube

.

1)Put the leg frame in front of massage chair, Connected the inside of leg frame's
air pipe with massage chair's air pipe, Connected the legrest's power cord as the
same way.

2)Uplift the leg frame ,aligning the leg frame's screw hole with the massage chair's
screw hole, lock in the screw ,took the teflon gasket in the ends of screw, Then uplift
the leg frame to highest ,aligning the inside of leg frame's connecting rod with massage
chair's square tube, inser the bolt, then fasten with buckle.

3)Put down the leg frame, tidying nest.

TROUBLE SHOOTING

If the sounds or movements are not normal, please turn off the massage chair and
remove the plug from the electric outlet. Please contact the customer service

department for further assistance.

Problem

Solution

The massage chair is connected
to power but is not functioning.

1. Check to see if the power plug is

inserted properly or if the power outlet is
functioning properly.

2. Check to see if the main power switch is in
the “1” position.

The remote controller is
responding, but the massage
chair is not functioning.

The massage chair may have automatically
shut down due to overheating protection
devices. Please turn off the power and allow
the chair to cool off for 30-50 minutes.

Both the remote controller and
massage chair are not
responding.

The massage chair automatically turns
into "full stop" or into "idle" mode when
a massage program is completed. Please
press the power button again to turn on
the chair.

www.drcare.us 6
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USAGE METHODS

Annular functional area

° “Fixed Spot Massage” Press to stop the rollers at a particular area for
a fixed point focal massage in manual mode.

~® “Area Adjustment Button” In manual mode, press to select between

specificareasin the following order:
B?bCk ->Waist ->Seat ->Back & Waist ->Waist & Seat ->The wf}ole body

S? : Roller massage for sole.

% : Kneading massage for calf.

7'\ . .
£ Roller Location Adjustment: Hold the up or down arrow to move the
i massage rollers to the desired location.
(~* (~ :Press the button and hold on to adjust the footrest independently.

3 ) Press the button and hold on to adjust the massaging position of
~ ~

backrest or legrest.

PS:The position adjustment button have no function when the chair in the stretch programe

PRELIMINARY CHECKS

3 Istall the side panel

( ®)Side panel
fixing screw

@)Inster the iron sheet into frame "

6core —=={|=E— Connect the shortcut key line(right side panel)

Air tube snap ring —=x e, Connect the air tube =
Connect the audio line J

1.Remove the side panel carton,took out one side panel prepare to installation.

2.Lift the side panel to the corresponding side of the massage chair. connected the
side panel's air pipe with massage chair's air pipe according to the color of air pipe
snap ring, and then clasp the air pipe snap ring with the interface, install the other
side of the air pipe in the same way.

3.connected the port of shorcut key on the right side panel with the port on the right
side of the massage chair.

4.connected the port of side panel's audio line with the port on the massage chair,
install the both sides of massage chair in the same way.

5.At first alining the (Dside panel fixing screw with the U-shapped screw hole, buckled
from top to bottom, fasten the screw. Inster the®) iron sheet into the square tube
on the massage chair's frame at the same time.

6.alining the @two screw with the hole, fasten, at last fasten the four screw again,
install the onther side in the same way.

4 Install the back cover (up)

1.Take the back cover, ready to install

2.Lift the back cover, buckle the both sides screw from top
to bottom, and then alining the bottom of the back cover
screw hole with the both sides of massage chair's screw
hole, fasten the screw with PH screwdriver.

3.At last fasten the two screw, finish the install.

www.drcare,us 18
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5 Install the back cover ( middle)

9,

! /A‘Q{
e T \K
(TSN

L

N

~
Iternal number|

‘ @of rubber

PRELIMINARY CHECKS

1.Take the back cover(middle), ready to
install

2.Align the six screw hole of back cover
with the corresponding hole of the
massage chair, lock the cross screw
with PH screwdriver.

3.Then press the rubber stopper
notch-down on the six screws with
the same number one by one, at the
back cover surface lever.

Buckle on the head Buckle on the
cushion back cover

1.After the cloak is removed from the
plastic bag, lock the cloak and massage
chair together with a zipper on the
cloak top.

2.Stick the head cushion to the massage
chair by velcro.

3.Connect the terminals of heating line
and ensure the connecting in place to
prevent functional failures.

4.Stick the cloak to the seat by velcro and

make it smooth.
= [ [ 8i——

Connect the heating wire

USAGE METHODS

Manual mode

: Manual massage technique button,

Kneading ->Tapping ->Dual ->Shiatsu -> Rolling -> Off
J

Speed: Tapping & Kneading & Dual Action & Shiatsu Speed adjustment
(3 levels)

Thisis the pressure position button. Each time you pres the button,
it will change the area the air massage is concentrating on.
Leg->Arm->Seat->Shoulder->Leg+Seat->Leg+Arm+Seat->Leg+Arm
+Seat+Shoulde->0Off

This button allows for you to control the intensity of the air bagon 3

different intensity levels.

:5-30 minutes adjustable, 5 minutes as a adjustable unit, default
working time: 15 minutes.

: Heating: Switch on/off for back heating function

: Width: Press to adjust massage roller widths from narrow to medium
to wide. Width adjustment is not available in kneading mode.

www.drcare.us
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USAGE METHODS

3 Function description of Controller buttons.

@ . Start or Stop massage chair

Press this button, massage chair will be ON, screen will be ON,
User can choose auto or manual function to massage.

Press this button again, massage chair will be off, massage stopped,
massage chair will come back to the original position, all buttons are
inactive. When the chair returns to the original position the chair will
completely shut off.

: Press to temporarily pause the massage, chair will enter idle mode.
Press again to resume massage.

Position adjustment area:

: Press the button first, massage back and leg position to zero G1, press
second, the position to zero G2, press third, the position to zero G3,
press fourth, massage chair return to original position.

Zer%Gl ->Zero G2 ->Zero G3 -> Original Position.

PS:The position adjustment button have no function when the chair in the stretch programe

PRELIMINARY CHECKS

7 Massage chair shoulder adjustment

Width Middle Narrow

N\ /) N\

}‘”

‘Qn l,»@ @)ﬁ" ":.MW ,@D"’

1.The shoulder can be adjusted according to your demand, including 3 gears, wide,
medium and narrow; the default for the initial position is wide gear.

2.If need to adjust, push lightly to the inside till the sound "Ka", reaching medium
gear; continue to push till the sound "Ka", reaching narrow gear. To reset, push
inside to the end and hand off, the shoulder reaches the initial position. Don't
force hardly when adjusting, the sequense is as following

Width—Middle—Narrow
4L J

8 Place the massage chair in an open area

e ™
15cm

k|

- Allow sufficient space around the chair
for recline purposes.
15cm distance for the back side and 50cm

in front of the footrest.

*In order to avoid the damage of the floor

and to reduce the noise, please put area rug

Auto mode: under the massage chair.
: This chair comes with 4 sets of auto massage programs for different times *Make sure that there are no barriers in front
and people to use. .

and the back of the massage chair.
*Please do not put it in wet or uneven floor.
*To avoid signal interference, please place it

> g 4 feet away from AV,TV, and radio.

www.drcare.us 16
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PRELIMINARY CHECKS

9 Moving the massage chair
1 N\ 1. Asillustrated, push the backrest

downwards and tilt chair on to its
wheels at a 45° angle. Slowly push
and maneuver the massage chair to
desired location. Lower massage
chair slowly and smoothly until it is

fully flat on the ground.

* Do not move massage chair when occupied or in use.

* Moving the massage chair may cause damage to floors. Floor protection is
recommended (e.g. rugs, carpet).

* Do not drop or suddenly let go of the chair when moving as it may damage

the chair.
* Two person participation is recommended. Please use extra care when

handling the massage chair.

USAGE METHODS

2 Shortcut key function chart : ( Right Side Panel )

(~: Leg position up regulation

(:v_. Leg position down regulation

.:\ Backrest position down regulation

.\ Backrest position up regulation

< l \ On/Off massage chair

www.drcare.us 10
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1 Remote Controller

Manual Mode
Speed
Air Pressure Button

Air Intensity
Pause Button

Massage Area Control

Calf kneading button

USAGE METHODS

Power Button

Dr.Care

Zero Gravity Position

Auto Mode

Timer

Heating

Roller Width
Roller Location Adjustment

Fixed Spot Massage
Recline Adjustment
Sole roller button

4 Roller Location Adjustment
XREAL massage chair

DR-MC933

PRELIMINARY CHECKS

1. Make sure that the product is in

good condi?on

- Make sure that headrest and backrest pad
are normal.

- Make sure that the power supply cord is
normal.

- Make sure whether the footrest is erect.
(if it is under the horizontal surface,

When you sit on the massage chair and
exert big force the chair will be damage).

2. Check the surrounding environment
- Make sure whether there are no barriers
around the massage chair.

3. Connect the power supply cord of

the massage chair

- Connect the power supply cord.

- Turn ON the power switch on the right side
of the massage chair.

4. Adjusting the position of the
headrest when using
- Adjust the under-part posi?on of the
headrest and make the posi?on of the ear
and on the same horizontal plane.

www.drcare.us
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PARTS PARTS

Main Body Diagram (Front) Main Body Diagram (Rear)

Pillow Cushion
Head Cushion % “ \

Shoulder Airbags

)
Backrest Cushion : K

Shortcut Keys V4
Arm Airbags

Remote Control M( L
Hip Airbags :

Seat Cushions

& //’
Legrest

Side Panel -

Footrest / !

Main Power Switch O

Safety Fuse

Power Cord Socket
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